
 

Fonts printing incorrectly from Windows

 

If fonts are printing incorrectly from Windows, make sure you installed the 
correct Tektronix driver  for Windows 3.1 depending on the version of the 
printer you have.  

If you have the optional Plus configuration of the printer, you must install 
the 

 

Tek Phaser 340 (TekColor) 600

 

 for Windows to recognize and use all of the 
printer’s fonts.  
If you select 

 

Tek Phaser 340 (TekColor) 600

 

 and you have only the standard 
version of the printer with 17 fonts, any of the additional fonts selected 
within an application are printed in the Courier typeface.

 

1.

 

Print a copy of the printer’s startup page to determine which 
version of the printer you have. The standard configuration has 
17 fonts and 8 Mbytes of memory; the Plus configuration has 
69 fonts and 24 Mbytes of memory.  Refer to the

 

 Phaser 340 Color 
Printer User Manual 

 

for instructions on printing a startup page.

 

2.

 

Open the 

 

Printers

 

 dialog box by double-clicking the 

 

Printers

 

 icon 
in the 

 

Control

 

 

 

Panel

 

.  

 

3.

 

In the list of 

 

Installed Printers

 

, look for your printer:

 

■

 

If you have the standard version of the printer, you should have 
installed 

 

Tek Phaser 340 (TekColor)

 

.

 

■

 

If you have the optional Plus configuration of the printer, you 
should have installed 

 

Tek Phaser 340 (TekColor) 600.  

 

 

 

4.

 

If your printer doesn’t appear in the list, follow the driver 
installation procedure.   

If your printer does appear in the list, select it and follow the 
driver configuration instructions.  
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